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Current Delivery (licensed 21CS VSE" SW Stack) D

21CSsS

Gonzalo Muelas Serrano has invited you to collaborate on Box e« (=

« The designated person(s) by R B
the customer will get an
INnvitation per email to the Box oo

e,

folder with the licensed 21CS u

\/ S E N S S k o e o o sl bormte o e oem)
\/\/ t a C 21CS5 VSEn 6.4 GA for VM Workshop

"Hello VM Workshop, hene is the bax folder invite (o your icensed

« The Email will be from

[Gonzalo.muelas@2 1cs com)

Gonzalo Muelas Serrano po——
noreply@box.com

 The recipient of the invitation
should click on "Accept Invite” R —

@ Collaborate seamlessly

* Subsequent (post registration
for the first invite in Box)
‘invites” to folders, will be auto
accepted and the link will
direct “Go to Folder”

£ Access and edit files from anywhere

£ 2025 Booc + 900 Jefanson Avenua, Fdwood TRy, CA BSDE3, USA
o Bow + Privacy Polcy
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Current Delivery (licensed 21CS VSE" SW Stack)

Fill in the required fields (like
INn the example, unless you
live in the EU/UK and you
should check the box as
well)

Press “Submit”

D

21CS

' Create Your Account | Powered by X

_|_

- O X

<~ C [ | O https//ffossilfreea.. Q A v ® & | = e o W Chat

box

21CS CONFIDENTIAL - RESTRICTED ACCESS
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@ English (US) ~ 1-877-729-4269

Create Your Account

[ Gonzalo Muelas Serrano has invited you to collaborate on “21CS VSEn 6.4 GA for VM Workshop”

Signup for a Box account to accept invite

Full Name

p
Gonzalo Muelas Serrano
.

Business Email Address

vsevmwlab@gmail.com

Password Good

- ~
-----------

. S

Phone Number

|, +4915172710485 |
\ J

[ live in the Europesn Ecanomic Area ar LLK

[#] By checking this box. you agree to Box's
Terms of Service and confirm you have read Box's
Privacy Palicy. You also agree to receive emails from
Box regarding product and service updates, special
offers, events and webinars. and other marketing
materials. You may unsubscribe at any time.

Your Current Plan:

Box Individual

« 10 GB Storage
v 250 ME file upload limit
+ 1 file version

+ Show More Features

Today's Total Free

Learn more about Box




Current Delivery (licensed 21CS VSE" SW Stack)

You will get the following
screen informing you that a
confirmation email has been
sent and that you need to
verify it via the email

N

Confirm Email | Powered by Box X -+ - ]

& C @ O https//app.box.com/si.. A ¥¢ @ 3| = 9 o W Chat

box

Account Created Successfully

We've Sent You a Confirmation Email

To login to your account you'll need to verify your email: vsevmwlab@gmail.com
G Open Gmail @& Open Outlook

Can't find the email? Click here to resend.

© 2026 Box Inc. Privacy Policy Terms of Service Help Sign In with Google

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.




Current Delivery (licensed 21CS VSEN SW Stack) D

21CSsS

® YO u S h O u | d b e a b | e to fi n d a n 1Email | Powered by Box X M Please verify your email address -+ X ==
ema | | fro m i BOX ) https://mail.google.com/mail/u/0/#inbox/FMfcg... ® Q@ % @& 8| = Q g
noreply@box.com — 2

€« ® 0O 0 & m i

- 0

1ofe > =~

M il M S n Please verify your email address ine: = e B

« Click on “Verify Email b e o
. tome -

Please verify your email address

Welcome 1o Box!

Please verify your email address to get started. This link will expire in 15
minutes.

If you did not sign up for Box, or believe an unauthorized person has signed up
using your email address, please contact Box Support.

@ 2026 - 900 Jefferson Avenue, Redwood City, GA 94063, USA
About Box - Edit Notification Settings - Privacy Policy

21CS CONFIDENTIAL - RESTRICTED ACCESS
See proprietary restrictions on title page.
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Current Delivery (licensed 21CS VSE" SW Stack) D

=21CS
« Do not share the access or v B s poversd by X | - O &
d OoOWnN | 0Qa d S Wlt h a nybody & C | O https//app.box.com/folder/0?sortColumn=name&sortDirection=ASC & A v @® & | = 9 g Chat
1) "
t h a t Wa S n Ot Se | eCted to Q,  Search files and folders s @ Oo GS
have access between the
. Files ~ New +
customer and the supplier
NAME UPDATED H-I 4
? 21CS VSEn 6.4 GA for VM Workshop May 7, 2026 by Gonzalo Muelas S...
? 21CS VSEn Stack APARs PTFs RSLs for VM Workshop May 22, 2026 by Gonzalo Muelas ...
? From 21CS support data to VM Workshop Jun 24, 2023 by Gonzalo Muelas S...
0 ? From VM Workshop to 21CS debug data upload Today by Gonzalo Muelas Serrano
=
Collections
? From VM Workshop to 21CS VSEnSCRT input files and reports Today by Gonzalo Muelas Serrano
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Current Delivery (licensed 21CS VSE" SW Stack)

Once you have accepted, the
supplier will also be notified

21CSsS

Gonzalo Muelas Serrano has accepted your invitation to 21CS VSEn 6.4 GA for VM Workshop on Box

) Reply

<€) Reply All

> o) (][

Box <noreply@box.com> [©
To @ Gonzalo Muelas Serrano

® If there are problems with how this message is displayed, dick here to view it in a web browser.
box
F—

Gonzalo Muelas Serrano (vsevmwlab@gmail.com) has
accepted your invitation to 21CS VSEn 6.4 GA for VM

Workshop

View Folder

© 2026 - 900 Jefferson Avenue, Redwood City, CA 24063, USA
About Box - Edit Notification Settings - Privacy Policy
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Delivery (licensed 21CS VSE" SW Stack)

. The “2_|CS \/SEH 6 4 v 21CS VSEn 6.4 GA for VM Worksh: X
G A _[_- or “\/M &< C (@ | @ https//app.box.com/folder/380578052925

Workshop” folder
contains the
subfolders for Keys,
Documentation,
Base, Extended Base,
Optional and VSE"
Connectors

O

Collections

&

Q,  Search files and folders

Files » 21CS VSEn 6.4 GA for VM Workshop

NAME 4

SN BN BN AN

of

00 -

01-

02 -

03 -

04 -

05 -

Keys

Documentation

Base AWS Image + Inst Disk Utilities

Extended Base AWS Image

Optional Products and Features AWS images

VSEn Connectors

QAT @ Clv=@ - 0o

® &

UPDATED

May 7, 2026 by Gonzalo Muelas S...

May 7, 2026 by Gonzalo Muelas S...

May 7, 2026 by Gonzalo Muelas S...

May 7, 2026 by Gonzalo Muelas S...

May 7, 2026 by Gonzalo Muelas S...

May 7, 2026 by Gonzalo Muelas S...

- CEED o 0@
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Delivery (licensed 21CS VSE" SW Stack)

v 00 - Keys | Powered by Box

X 4+

&< C (A | @ https://app.box.com/folder/380580162320

Collections

Favorites

Drag items here for
quick access

Q  Search files and folders -—

Files » 21CS VSEn 6.4 GA for VM Workshop > 00 - Keys

NAME

21CS IPv6VSE 1.5 key expires 20260614 .txt

21CS TCPIP for VSEn 2.4 key expires 20260614.txt

21CS VSEn 6.4 Key DR 3932-Q06 46B2802 expires 20260614 .txt

21CS VSEn 6.4 Key Primary 3932-Q06 46A2802 expires 20260612.txt

21CS VSEn 6.4 Key Primary 3932-Q06 46A2802 expires 20260614.txt

21CS VSEn 6.4 Key Primary CoD 3932-Z06 46A2802 expires 20260614.txt

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

N the Keys folder you will find all the Keys licensed

UFPDATED

Today by Gonzalo Muelas Serrano

Today by Gonzalo Muelas Serrano

Today by Gonzalo Muelas Serrano

Today by Gonzalo Muelas Serrano

Today by Gonzalo Muelas Serrano

Today by Gonzalo Muelas Serrano

SIZE

336B

209 B

194 B

194 B

194 B

195 B

21CSsS



Delivery (licensed 21CS VSENM SW Stack

* |Inthe Documentation folder
there are |lots of publications
(the most critical ones) has
been provided.

« Additionally in the
Connector Tools Box
subfolder, there is additional
documentation for VSEN
Connectors

v 01- Documentation | Powered by = X +

& G @ | O httpsi//app.box.com/folder/380578486901

Collections

Favorites

Drag items here for
quick access

&, Get Box Drive

0B of 10.0 GB used (7

Q, Search files and folders s

Files » 21CS VSEn 6.4 GA for VM Workshop > 01- Documentation

NAME T

© Adobe Acrobat Indexed 2026_04 27
57 BSI Docs for 21CS IPV6VSE
Connector Tools
5" cslDocs for 21CS TCPIP for VSEn
? Optional Prod ReadMe Files

6_4 SLK_Readme.pdf

AUDT for VSEn_1_3 Program_Reference_and_Operation_64 V2.pdf

COBOL for VSEn_1_2 Installation_and_Customization_Guide_64 V2.pdf

COBOL_for_VSEn_1_2_Language_Reference_é4_V2.pdf

h COBOL_for_VSEn_1.2_Diagnosis_Guide_64_V2.pdf

COBOL_for_VSEn_1_2_Programming_Guide_64_V2.pdf
h C_for_VSEn_1 2 Language Reference 64 V2.pdf

B coforvsEn 1.2 User Guide 64 v2.pdf

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

UPDATED

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

21CSsS

SIZE

178 Files
20 Files
16 Files
6 Files
22 Files
351 KB
658.2 KB
425 KB
838.4 KB
2.9 MB
4.2 MB
1.3 MB

865.8 KB

11



Delivery (licensed 21CS VSENM SW Stack

v Optional Prod ReadMe Files | Pow: X +

& C (M | O https//app.box.com/folder/380580666684

« The "Readme Files” help to
install/upgrade 21CS VSEN
optional products

Collections

Favorites

Drag items here for
quick access

&, Get Box Drive

0B of 10.0 GB used (@

Q, Search files and folders o—

21CSsS

t: > 21CSVSEn 6.4 GA for VM Workshop » 01- Documentation > Optional Prod ReadMe Files

NAME 1

h 6_4 AFP Font Collection AFP DBCS Japanese Fonts for VSEn 2.2 Readme.pdf
h 6_4 AFP Font Collection AFP DBCS Korean Fonts for VSEn 2.2 Readme.pdf

h 6_4 AFP Font Collection AFP DBCS Simplified Chinese Fonts for VSEn 2.2 Read...
h 6_4 AFP Font Collection AFP DBCS Traditional Chinese Fonts for VSEn 2.2 Rea...
h 6_4 AFP Font Collection for VSEn 2.2 Readme.pdf

h 6_4 AUDT13-Readme.pdf

h 6.4 COBOL_for_VSEn_1_2_0 Readme_V2.pdf

h 6_4 Connector Container_Readme.pdf

h 6.4 C_for VSEn_1_2_0 Readme_V3.pdf

h 6_4 Debug_Tool_for_VSEn_1_2_0 Readme.pdf

h 6_4 EFM_1_2_0 Readme.pdf

h 6 4 HDB Readme V2.pdf

B 6 4MQ for vsen 3 1 0-Readme V2.pdf

21CS CONFIDENTIAL — RESTRICTED ACCESS
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UPDATED

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

May 7,

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

2026 by Gonzalo Muelas Serrano

SIZE

417.2 KB

408.7 KB

427.2 KB

418.5 KB

488.3 KB

465 KB

559.5 KB

511.5KB

426.7 KB

379.1 KB

554.5KB

501.8 KB

1.4 MB



Delivery (licensed 21CS VSE" SW Stack)

From the “Base AWS Image
and Inst Disk Utilities” folder,
you can download the Base
Tape Image (heeded for FSU
and fresh installation) and
the InstallKit zip file (heeded
only for Fresh Installation
from disk or tape)

¢« 5 ¢

v [ 02-Base AWSImage + InstDi X +

25 fossilfree.app.box.com/folder/380580863952

88 & Home - NetSuite (2. E (1) TDS-1ZDS-IZPCA.. n [ITR-7017] Liz Barnes..

mx Q Search files and folders

B Files E > 21CSVSEn 6.4 GA for VM Workshop > 02 -

s/ Notes
4 NAME T

L Sign

VSEN640.AWS
% Automate

88 Integrations VSEN640_Install_KIT.zip

=+ More

O Collections
v Favorites

Drag items here for
quick access

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

ﬂ UltiPro w3 IBM IP Partners Sup... D IBM @ 21CS direct products 8 21CS o My Apps Dashboar..

Base AWS Image + Inst Disk Utilities

UPDATED

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

D

21CSsS

4+ Ask Gemini - a X

* 0 & @

[ All Bookmarks

® 0 (B
SIZE H 4
250.4 MB

52.8KB

11:29 AM

N RN s &

13



Delivery (licensed 21CS VSE" SW Stack)

 The "Extended Base AWS
Image” contains the
products the Extended Base
tape, including OS/390 APIs
and LE DBCS

v [ 03- bended Base AWS Image X+

€ 2 C % fosilfree:app.box.com/folder/380580050019

ES &0 Home - NetSuite (2... ﬂ (1) TDS-IZDS-IZPCA... u [ITR-707] Liz Barnes... m UltiPro w3 IBM IP Partners Sup... |"_‘| IBM @ 21CS direct products <& 21CS o My Apps Dashboar...

Q. Search files and folders -
Files t: > 21CSVSEn 6.4 GA for VM Workshop > 03 - Extended Base AWS Image - @
7/ Notes
NAME P UPDATED
i Sign
VSEN640X.AWS May 7, 2026 by Gonzalo Muelas Serrano

% Automate

% Integrations

+ More

Collections

Favorites

Drag items here for
quick access

o tEsssifasdean

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

D

21CSsS

4+ Ask Gemini

O B

u] X

L0

3 All Bookmarks

A G R

1129 AM
6/8/2026 ]



Delivery (licensed 21CS VSE" SW Stack)

 The "Optional Products and
Features in AWS images” .
includes all the optional
products licensed by the R
customer ’

« Each 21CS VSE" product has

ﬂ 04 - Optional Products and Fez % +

C % fossilfree.app.box.com/folder/380578329126

@ Home - NetSuite (2...

Files

Notes

v Sign

& Automate

a folder with the AWS tape
Image and deletion jobs for
upgrade or complete
removal.

000 "
229 Integrations

++ More

Collections
Favorites

Drag items here for
quick access

M (1) TDS-IZDS-IZPCA... n [ITR-701] Liz Barnes... ﬂ UltiPro w3 IBM IP Partners Sup...

Q. Search files and folders pris
> 04 - Optional Products and Features AWS images

NAME T

B AFP Font Collection

.

AFP Font Collection - AFP DBCS Japanese Fonts

-.? AFP Font Collection - AFP DBCS Korean Fonts

-.? AFP Font Collection - AFP DBCS Simp Chinese Fonts

-.? AFP Font Collection - AFP DBCS Traditional Chinese Fonts 2/

[
7] AUDT 13

i)

Cc12

COBOL1.2

Debug Tool 1.2

https://fossilfree.app.box.com/folder/380578245440

== Q Search

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

[ 1BM @ 21CS direct products % 21CS o My Apps Dashboar...

UPDATED

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

dforcPaswean

D

21CSsS

4 Ask Gemini - ] X

80 L0

@ &

SIZE

4 Files

4 Files

4 Files

4 Files

4 Files

4 Files

4 Files

4 Files

A G YD

[ All Bookmarks

@ @ 0 ®

a <

¢ @ 0

1130 AM
6/8/2026 &

15



Delivery (licensed 21CS VSENM SW Stack

e The "VSE" Connectors”
contains the VSEN
Connectors and tools, for
which 21CS provides support.

¥ 05 - VSEn Connectors | Powere: X

+

€ 2 G % fossilfree.app.box.com/folder/380577702054

E: a5 Home - NetSuite (2... @ (1) TDS-IZDS-IZPCA... [ITR-701] Liz Barnes... ﬂ UltiPro w3 IBM IP Partners Sup...

box

@ Files
Notes
Sign

Automate

% Integrations

+ More

Collections
Favorites

Drag items here for
quick access

https://fossilfree.app.box.com/file/2221609463894

Q Search files and folders

[ BM @ 21CS direct products % 21CS o My Apps Dashboar...

D

21CSsS

4 Ask Gemini - a X

%

60 &0

[ All Bookmarks

@ @ Q0 @

5 VM Workshop Demo > 21CS VSEn 6.4 GA for VM Workshop > 05 - VSEn Connectors ~ @ &  New + @

NAME *

[ — ; :
Container deliverables

05 - VSEn Connectors.md5
BSSTXRRS_6.3.0.zip
BSTXREF_6.3.0.zip
CEETRACE_1.2.2.zip
DatabaseCliServer_6.3.0.zip /
|PTraceTool_0.4.0.zip
JavaService_6.3.0.zip

JavaService_6.3.1.zip

== Q Search

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

UPDATED

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

May 7, 2026 by Gonzalo Muelas Serrano

SfoscPasidean

SIZE

12 Files
1.6 KB
117.5KB
102 KB
440.5 KB
0
400.8 KB
314.1KB

335.6 KB

A

HR |
& o 0
- 1131AM
G RN o &



SCRT reporting D

21CSsS

If the customer wish to be charged for
sub-capacity used (4h Rolling Avg. peak ¥ | B romWaworhop o2 s X |
MSU) theﬂ the CUStomer needs tOI & C R | O https//app.box.com/folder/214224129725 Q

Q, Search files and folders prid

— start collection of the CMT records on
all VSE machine(s) that the customer

Files > From VM Workshop to 21CS VSEnSCRT input files and reports

NAME UPDATED sIZE

owns B CMIT SCRT Records from month 2026-06 Today by Gonzalo Muels Serrano 0 Fites

87 CMT SCRT Records from month 2026-07 Today by Gonzalo Muelas Serrano O Files

o B etv\/e e n t h e 2 nd a n d 9th d ay O-l: t h e 57 CMT SCRT Records from month 2026-08 Today by Gonzalo Muelas Serrano O Files
month, extract the records for the o st s oot 20
wished period of time (usually B s e o s 202610

p re\/| O U S m O n t h ) ’ 57 CMT SCRT Records from month 2026-11 Today by Gonzalo Muelas Serrano 0 Files

%57 CMT SCRT Records from month 2026-12 Today by Gonzalo Muelas Serrano O Files

— run VSENSCRT

— Upload, before the 9" day of the
month, the input files (with the CMT
records extracted) and the VSENSCRT
report to the correct directory in Box

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.



Current 21CS Support Process N

21CS

CONTACTING SUPPORT SUPPORT EXPERIENCE

support@21CS.com Clients cannot view or track their open cases

v Email Support No Case Visibility

J Phone Support (Toll-Free) " Email-Only Communication
+1.800.555.6845 2:1:3% updates and correspondence handled by

+1.610.971.9946

A Box Used for All Deliverables

‘ E Support Case Opened -

A case is created and all communication proceeds via Install files ® APARs e Keys ¢ Documentation
email

21CS Confidential — RESTRICTED ACCESS
See proprietary restrictions on title page



GCetting started with the 21CS Client Portal D

Once sale is complete and
your account as been set up

! This is the h
and other resources FrD.m 21CS can all be ﬂ.:lund_ It's built to
give you greater visibility and convenience whenawver you
need it
Please follow the directions below and complete the log in

M steps to setup yvour account Upon completion, yvou will ;aain
access o join the Client Portal dashboard display which i
actively wpdated by our tea .
1. Click the login button from the welcome emai
lick Forgot Password from the login screen,

. . . . 2 C
| r )\/Itatlor ) | | r ) k to t} )e Ja. IMPORTAMT: Fill in the email field using the email the
in\.lnzltluﬂ was sent to. It ill not work with aliases or other
s

. . recaiin wrornd e chick th k
provided and enter your password for the account
eSlg I |a e perSOI I S | I | yol | r 4. Sign n to the Portal using your email and password.
To get started, simply click the below to log in @and setup

YOUr 3oCess:

organization R

Once they received the 77
INnvitation, they will follow the

iNnstructions on the invitation to

get their portal account e =1
started

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page. 19



Getting started with the 21CS Client Portal D

21CSsS

1. Click the login button from the
welcome email

2. Click Forgot Password from the login
screen.

2a. IMPORTANT: Fill in the email field
using the email the invitation was sent
to. It will not work with aliases or other
ema | |S Signin to. your account
3. Upon receiving reset password email,
click the link provided and enter your
password for the account.

4. Sign in to the Portal using your email
and password.

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.



21CS Client Portal Home Page

v % 21CS| Client Portal x ot

<« > C 25 client-portal.21cs.com/version-live/?page=dashboard

L 21cs

Liz Barnes
Director Technical Suppart

My Account
News/Events

Support
Downloads

Keys m

SCRT Reports

. S
Mar 3, 2026
We have launched the Portal!

Welcome to the 21CS Client Portal
Documentation [

Collapse menu

e cElfes s PEEsCasEC

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

4 Ask Gemini - ] X

pd 3 G Relaunch to update

Liz Barnes
21Cs ~

21C5

SaVEd

5:47 PM

= i
N~ B FTOO s

21CSsS

21



21CS Client Portal - My Account D

My Account includes My Waes
I:) rOfi |e My Profile

You can edit your profile and =
change your profile picture, B«

title, email address, mobile and

office phone numbpers

Your role is assigned by the
CSM when the invitation is
sent

TITLE EMAIL MOBILE PHONE OFFICE PHONE

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.



21CS Client Portal - My Company Profile D

My Company Profile is set by o =y
the CSM when your account is
Set U p hhhhhhhhh Company Profile

This information cannotbbe ..
edited by you

If any of the details are

incorrect, please contact your
CSM ............

szszszszszsz

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.



Support Dashboard D

21CSsS

v & 21CS| Client Portal x + 4 Ask Gemini - o X
<« > C 25 dient-portal.2 1cs.com/version-live/?page=support8ittab=tickets w e

Liz Barnes
R 21Ccs e

Tickets  APARs

Dashboard
Support Tickets + Create Ticket
My Account
Search... Q Select Status... Created from... ) Reset Filters

Downloads CREATED < CASE # SUBJECT STATUS OWNER

Jun 8, 2026 9752 Test ticket for VM Workshop Open lizb@21csw.com
Keys

Jun 8, 2026 9749 test ticket Closed lizb@21csw.com
Documentation [
Collapse menu Viewing1-20f2  Show per page 10 « < 1 » »

G cEL9x s PasFeani N RPN o

21CS CONFIDENTIAL — RESTRICTED ACCESS

See proprietary restrictions on title page. 24



21CS Client Portal - APARSs

21CSsS

. The Support section includes P ———— =
. B 2ics T
APARs for all products in your

C I I My Account
Search Q  Select status. v Select Product. Reset Filters

. Open and Closed APARs will .

® STR-90 D MFaotiecoenizedasvallMODIRY STRATUSN v1.2 Installation files Open No May 22,2026 May 26, 2026
. Rers command
e I S p a y e o CDU579  Dispatcher failing to terminate STRATUSN v1.2 Installation files Closed Yes May 14,2026 May 22, 2026
Add SMF record validation and updat
® CDU-S67 record valication and update STRATUSN v1.2 Installation files Closed Yes Apro,2026  Apr29,2026
default SMF record number
o CDUS518  Fix CONVERT_UTFS being ignored on STRRET STRATUSN v1.2 Installation files Closed Yes APr§, 2026 Apr9,2026
© CDU-472  Add support for sending/retrieving USS files  STRATUSN v1.2 Installation files Closed Yes Mar 18,2026 Apr 9, 2026
o cpusia  PrefixpassedtoLBQSTR notusedin STRATUSN v1.2 Installation files Closed Yes Apr8, 2026  Aprs8,2026

allocating ISPF libraries

Support RECFM=U and additional record )
o CDU485 ;;:So and additional recor STRATUSN v1.2 Installation files Closed Yes Apr8, 2026  Apr8,2026
Documentation (£
Collapse menu Viewing 1-80f8  Show per page 10 « < 1> »
2 S 20 o 424PM
Q search - & £ © E CCaA S a il N B RDE o

21CS CONFIDENTIAL — RESTRICTED ACCESS
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21CS Client Portal - Downloads

- Downloads includes all the
install files needed for your
Installation or upgrade

- If you have multiple products
you can search by OS Platform,
OS version, or Product

v 21CS| Client Portal

€ 5 C = dientportal2icss

R 21cs

Dashboard
My Accoun t
Support

Keys

Documen tation
Collapse m

x  +

Installations ~ PTFs

Downloads

VERSION 0OS PLATFORM PRODUCTS

SMDMU 1.4
IPV6/VSE 1.4
TCP/IP 2.3.1
TCP/IP GPS 2.3.1

VSEn Base and Ext.Base Tape Image and Installation Utilities ~ 6.3.1 VSE"6.3.1

BB Q sercn

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

HLASM 1.6
VSE" 6.3
OLTP 2.3

VCDD 4.3

Viewing1-10f1  Showperpage 10 «

eSO 0CAaESsEN

Aug 15,2023

<1 > »

N~ ® Ao JB0
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21CS Client Portal - Installations

- Once Installations is selected
you can see all the files
necessary for the install

- The files can be downloaded
individually, or you can select
download all files by .zip

v 21CS| Client Portal x e

€ > C % dientportal2icsc

Ry 21cs

. id=1777291895164 20160

Installations  PTFs

Dashboard
<
My Account

Support

Keys

Documentation (4

Collapse menu

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

VSEn Base and Ext.Base Tape Image and Installation Utilities

OS Platform: VSE"6.3.1

Products:
SMDMU 1.4, IPV6/VSE 1.4, TCP/IP 2.3.1, TCP/IP GPS 2.3.1, HLASM 1.6, VSE" 6.3, OLTP
23,VCDD 4.3

Version: 6.3.1
Type: Installation

Release Date: August 15, 2023

Description:
Base Tape image containing VSEN 6.3.x, VCDD, OLTP, HLASM, TCP/IP, TCP/IP GPS,
IPV6/VSE and SMDMU and Extended Base containing /390 APIs and LE DBCS,

BB Q search - E S O =

@
®

Files

— VSEN631.AWS
File Size: 247.53 MB

— VSEN6.3.1_InstallKit.zip
File Size: 52.74 KB

— VSEN630X.AWS

File Size: 11.45 MB

— VSEN631.md5.

File Size: 156 bytes

— VSEN6.3.1_Installkit.md5
File Size: 162 bytes

— VSEN630X.md5

File Size: 150 bytes

21CSsS

4 Ask Gemini - o X
* O 0
Liz Barnes
21cs ~
~ 427PM
N RN
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21CS Client Portal - PTFs

. Downloads section includes
available PTFs

- You can search by OS Platform, .

OS version, or Product

v % 21CS| Client Portal x 4+

¢ > C 2% dient-portal21cs:
Ry =21cs
Installations ~ PTFs

Dashboard
Downloads

Support

Keys
Documen tation (4
Collapse m:

B Q search

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.
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21CS Client Portal - Keys D

¥ S 21CS| Client Portal x  + 4 Ask Gemini - a X

- Keys will include all keys - o E—— foe:
. . ) 21cs wzsare
necessary for your installation

— TCPIP Stacks (if licensed e
_F r O m u S) - o NAME o . B EXPIRATION DATE

- VSEN 6.4

Show per page 10 « € 1 ¥ »

Documen tation (4

Collapse menu

ELfOS0CAEGSE - e e

21CS CONFIDENTIAL - RESTRICTED ACCESS
See proprietary restrictions on title page. 29



21CS Client Portal - Documentation R

v 21Cs| Client Portal

. Ry 21cs Why2ics  product x souton  heigits
The Documentation tab from
the portal will take you to the Product Documentation
21CS web-site where all the Eeaurces

documentation is located
Documentation can also be

accessed directly from the TRANSVERSE" ~ SENWINEL"  STRATUS"

21CS web-site (21cs.com) by D G !
. D =2I1cs Why21cs  Product s Soltions  Insights Talk to An Expert

the upper right corner of the

home page VSE”

21CS CONFIDENTIAL -1

See proprietary restric -
B Qs I E L 9w @O CaEF S aE B A e we o 30



21CS Client Portal - Documentation

Select the documentation for
the version you are running

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

SELfO®0CAESEN

= o AA1PM
® DB 5
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21CS Client Portal - Documentation

- You can drill down into the
documentation you need

>

« vsen VSEn 6.4

la VSEn 6.4 General Information
1b_VSEn POWER

1c VSEn VSAM

1d_VSEn ICCF

le LE for VSEn

1f REXX VSEn

1g_VSEn SCRT

1h_VSEn Connenctors

2a_\VCDD for VSEn

2b_OLTP for VSEn

2c_High Level Assembler for VSEn
2d_ICKDSF for VSEn

2e IDRP for VSEn

2f SMDMU for VSEn

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.
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Creating a case

~ & 21CS | Client Portal X el

<« > C 25 dient-portal.2 1cs.com/version-live/?page=support8ittab=tickets

R 21Ccs

Tickets  APARs

Dashboard
Support Tickets
My Account
Search...
Downloads CREATED CASE #
Jun 8, 2026 9749
Keys

Documentation [

Collapse menu

== Q Search

Q Select Status...
SUBJECT STATUS
test ticket Open

4 Ask Gemini - o X
* 0@
Liz Barnes
2165 ~
Create Ticket X
LI 1 £50
DESCRIPTON
Creating test ticket for demonstration
38 /10 000
OS PLATFORM 0S VERSION
VSEn M 6.3 A
PRODUCT
VSEn 6.3 i
SEVERITY
Choose Severity Level v
Severity 1 - System Down. Call Support at +1.978.451.1010
Severity 2 - Systems Severely Impacted
Severity 3 - Systems Minorly Impacted
Severity 4 - General Questions
Cancel Save
2:57 PM
6/8/2026 &

i@rescPasf@any  ~ocow

21CS CONFIDENTIAL - RESTRICTED ACCESS
See proprietary restrictions on title page.
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Case detalls

v % 21CS | Client Portal X =+

<« > C 25  dlient-portal.2 1cs.com/version-live/?page=support8itab=tickets&ticket_id=1780945105007x855882962503729200

R 21Ccs

Tickets

APARs

< 9752: Test ticket for VM Workshop

9752
Date Created: 08-Jun-2026 14:58:26
Open
Last Modified: 08-Jun-2026 14:58:48
Severity 3
Created by:  Liz Barnes <lizb@21csw.com>
VSE"

Description: Creating test ticket for demonstration

Dashboard
My Account
Case #:
Status:
Priority:
Downloads Product:
Keys

Uploaded Files (0)

Comments  History

Jo

Documentation [

Add a comment...

o  Support Team

Collapse menu

June 08, 2026 at 15:28 PM

Hello.

B oo ifroscCasses

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

21CSsS

4 Ask Gemini - o X

% 00

Liz Barnes
21CS ~

Upload Cancel

la}
b g
o]
o
w
o
1)
o
o

'3

3:31 PM
E A B RAE o
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Creating a case w/comment section

v & 21CS | Client Portal x ek

<« > C 25 client-portal.2 1cs.com/version-live/?page=support8itab=tickets&ticket_id=1780945105007x855882962503729200

B 21Ccs

Tickets  APARs

Dashboard
< 9752: Test ticket for VM Workshop
My Account uploaded rlies (u) ] LNoose & Tile...
Comments History
Downloads
il Add a comment...
Keys
o Support Team
™ June 08,2026 at 15:28 PM
Hello,
Your case has been received and we are currently investigating.
Best Regards,
Liz Barnes

Director Technical Support
21CS

Cell: 425.442.5944
liz.barnes@21cs.com

Documentation [ Liz Barnes <lizb@21csw.com>

June 08, 2026 at 15:25 PM
Adding a comment

Jo

Collapse menu

B oo iRl PasdCaBE

21CS CONFIDENTIAL - RESTRICTED ACCESS
See proprietary restrictions on title page.

21CSsS

4 Ask Gemini - ] X
* O 0
Liz Barnes
21CS ~
E upload Lancel
=

. 3:29 PM
A~ R o 8
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Case w/attachment

v % 21CS | Client Portal X =+

<« > C 25  dlient-portal.2 1cs.com/version-live/?page=support8itab=tickets&ticket_id=1780945105007x855882962503729200

R 21Ccs

Tickets  APARs

Dashboard
< 9752: Test ticket for VM Workshop

My Account

Case #: 9752

Status: Open

Priority: Severity 3
Downloads Product: VSE"

Description: Creating test ticket for demonstration
Keys

Uploaded Files (1)

File Name Size

21CS PORTAL INVITATION EMAIL.pdf 416.64 KB

Documentation [
Comments  History

Collapse menu

Date Created: 08-Jun-2026 14:58:26

Last Modified: 08-Jun-2026 15:34:02

Created by:

Liz Barnes <lizb@21csw.com>

Date added

June 08, 2026 at 15:34 PM

oo i ® s PasfCEDE

21CS CONFIDENTIAL — RESTRICTED ACCESS
See proprietary restrictions on title page.

4 Ask Gemini - o X
v 0@
Liz Barnes
2165 ~
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! Upload Cancel
)
& 0
=
]
3:34 PM
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Case w/attachment R

21CSsS

. Attachments can be added to
cases

- Currently IOMB upload limit — ==y

€ > C % dient-portal2icss ?p: pport&itab=ti icket_id=17809451 6 9200 * O 0

Liz Barnes

- Anything larger should be e =

Tickets ~ APARs

uploaded to your box folder T o e

My Account
Case # 9752
Date Created: 08Jun-2026 14:58:26
status Open
Last Modified: 08-Jun-2026 15:34:02
Priority: Severity 3
Created by:  Liz Barnes <lizb@21csw.com>
Downloads Product:  VSE"
Description: Creating test ticket for demonstration
Keys
Uploaded Files (1) Choose afile... Upload Cancel
File Name size Date added
21CS PORTAL INVITATION EMAIL.pdf 416.64 KB June 08, 2026 at 15:34 PM & O
Documentation £
Comments  History =

Collapse menu

B Q search =

er8/206 &

(]
R
Ty
@
1
¥
?
g
@
8
1
13
[
B

A G DD &
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SCRT Reporting

21CSsS

- Monthly reports can be
uploaded to portal directly

v ® 21CS | Client Portal x  + 4 Ask Gemini - o X
O t M M M € 5 C % dient-portal21cs: ion-live/2page=: =371542998090 ¥ £} @ Relaunchtoupdate
. ION TO searcn Tor speclITIC
% 2IES 21cs ~

r e p O rt SCRT input files and reports

. Same requirements for (e 3
uploading to Box :

SUPPSIE NAME UPDATED SIze
CMT SCRT Records from month 2026-05 Jun 9, 2026 2:11 pm 0 bytes

CMT SCRT Records from month 2026-04 May 20, 2026 9:20 am 173MB
Keys

iy ' g

CMT SCRT Records from month 2026-01 Mar 18, 2026 9:11 am 474.85 KB

CMT SCRT Records from month 2026-03 Mar 17, 2026 8:50 am 0 bytes

o O

CMT SCRT Records from month 2026-09 Mar 17, 2026 8:50 am 0 bytes

CMT SCRT Records from month 2026-10 Mar 17, 2026 8:50 am 0 bytes

CMT SCRT Records from month 2026-12 Mar 17, 2026 8:50 am 0 bytes

[ ey O

CMT SCRT Records from month 2026-02 Mar 17, 2026 8:50 am 0bytes
Documentation (4

[J

CMT SCRT Records from month 2026-11 Mar 17, 2026 8:50 am 0 bytes

Collapse menu

P 549 PM
N B RO ns

Q search a

]

g ]
b
@
¥

@

PEEBsCaE

@
0
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Portal Advantages

What the 21CS Client Portal gives you

®

Case Visibility

View and track all your open support
cases in real time.

APAR & PTF Visibility

Stay informed on the status of APARs
and PTFs relevant to your products,
all in one place.

21CS Confidential - Restricted access
See proprietary restrictions on title page

21CS

AAN
amn

A\ /4
Documentation Access

Access product documentation
directly through the 21CS website or
Portal — always available when you

need it.



Portal Enhancements KD

' . ' . 21CS
What's coming and what's on the horizon
UPCOMING ENHANCEMENTS
f File Uploads Without Box : Direct Mainframe Transfer Smarter Pre-Req Checking
Upload files directly through the ‘— Download/upload files directly Q Improve ability to determine if
Portal — no Box required to and from the mainframe pre-reqs are necessary for an

installation/ptf

FUTURE CONSIDERATIONS

+

View and manage billing information directly through the ab

ﬁ Billing Updates P Request Portal Account Online
Portal

Ability to request a new portal account online

9 What would you like to see?

21CS Confidential - Restricted access
See proprietary restrictions on title page



21CS Client Portal

We'd love to hear from you

Share Your Feedback

We would love your feedback on the
21CS Client Portal and how we can
improve your experience.

21st Century Software | Client Portal

Access Is Available Soon

Portal access will open to existing
customers.

N\
Get Started

If you're interested, please send an
email to your 21CS CSM to request
your invitation.

21CS




21CSsS
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